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Unpaid carers suffering ‘immense social strain’ and deteriorating 
relationships, Just Group research shows hidden costs of caring 

• Three-quarters (75%) of carers aged 45-75 say they feel ‘on-call’ to deal with caring 

duties for over half the week, including nights 

• Almost two-thirds (64%) feel providing care has negatively impacted their mental health  

• More than a third (35%) reveal providing care has damaged their social relationships 

Research from retirement specialist Just Group uncovers the “immense social strain” and damaged 

relationships that carers are dealing with as a result of providing care to loved ones.  

The survey of 1,000 people aged 45-75 providing care for a relative has revealed the hidden cost of 

providing that care.   

With three quarters (75%) of respondents saying they feel ‘on-call’ to deal with caring duties for half 

the week or more (including nights), it is not surprising that almost half (49%) of people said ‘I feel 

like my life is no longer my own’.    

The consequences of this caring commitment are stark. Nearly two-thirds (64%) say providing care 

has had a negative impact on their mental health and 59% report feeling more anxious and stressed 

as a result of providing care.   

Many people said providing care for a loved one had resulted in social isolation – 41% of respondents 

reported feeling more socially isolated as a result of providing care. This is likely due in part to the 

impact of caring on their social life: half (50%) said that they turn down social opportunities to provide 

care and 52% are worried about committing to social occasions in case they need to provide care.   

Closer to home, more than a third (35%) said providing care for a family member has had a negative 

effect on their personal relationships.  

More than a third (37%) of this group said that it had caused issues in their relationship with their 

partner with a further 6% citing it as a significant factor in their break-up or divorce. Four in 10 (39%) 

admitted that providing care had damaged their relationship with friends and three in 10 (30%) said 

that it had harmed their sibling relationships. 

Yet despite these negative experiences and the high personal cost of providing care, most people 

remain committed to looking after a family member who needs care. Three quarters (75%) told us 

they were glad to be providing the care rather than somebody else, and 60% said they feel that they 

are providing a social purpose. 

Previous analysis from the same research by Just Group has demonstrated the financial cost of 

providing care. The average amount of salary lost stands at £6,468 a year among carers cutting down 

or stopping work altogether, with one in six (17%) saying it had cost more than £1,000 a month. 



 

 

2 www.justgroupplc.co.uk 

News release  

Stephen Lowe, group communications director at retirement specialist Just Group, said: “This 

research paints a bleak picture of social isolation, anxiety and damaged relationships – this is the 

daily reality for the millions2 of people up and down the country who are providing care for a family 

member – the hidden cost of care. 

“The ties that bind are strong and while most people are glad to look after family members, it’s clear 

that providing this care comes at a high personal and financial cost.   

“Perhaps the most telling figure in the findings is that 68% of carers said that providing care had 

made them more worried about becoming elderly. It suggests a society in which people fear later life 

and the prospect of needing care.   

“Yet, time and again, we see people reluctant to put plans in place for this very eventuality because 

they say they’re waiting to see what the government will do. The public continues to be tantalised by 

promises of fixing the problem of social care and the latest government announcement is likely to 

drive four more years, at the very least, of paralysis rather than planning.   

“As our research shows, millions of unpaid carers are making daily sacrifices to step into the breach 

and support family members. The longer a government takes to deliver a policy the longer the burden 

will lie on the shoulders of vulnerable people and their families.” 
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Notes to Editors 
 

1 – A survey conducted by Opinium on behalf of Just Group among 1,000 UK adults aged 45-75 providing 

care for a relative between 6-20th August 2024  

2 – Age UK, New research from Age UK reveals that 6.6 million people worry they wouldn’t know how to 

support their older parents: https://www.ageuk.org.uk/latest-press/articles/2023/new-research-from-

age-uk-reveals-that-6.6-million-people-worry-they-wouldnt-know-how-to-support-their-older-parents/ 

About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

https://www.ageuk.org.uk/latest-press/articles/2023/new-research-from-age-uk-reveals-that-6.6-million-people-worry-they-wouldnt-know-how-to-support-their-older-parents/
https://www.ageuk.org.uk/latest-press/articles/2023/new-research-from-age-uk-reveals-that-6.6-million-people-worry-they-wouldnt-know-how-to-support-their-older-parents/


 

 

3 www.justgroupplc.co.uk 

News release  

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been 

trusted to manage more than £25 billion of customers’ retirement savings and has helped customers 

release over £6.8 billion from their properties.  

Just provides the following wide range of products, advice and professional services to individual 

customers, financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of 

operating defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind 

by knowing a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their 

pension savings and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and 

software development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial 

Conduct Authority and / or the Prudential Regulation Authority. 

The information contained in this press release is intended solely for journalists and should not be 

relied upon by private investors or any other persons to make financial decisions. 

 

 

 


