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One in three annuities bought by ‘zombie buyers’ failing shop
around and likely missing out on hundreds of pounds a year

e 35% of adults aged over 50 bought their annuity from the same provider they saved with
and 33% said that they did not compare rates between different providers

e The gap between the best and worst standard rates on guaranteed income for life widened
at the start of 2025 to more than £400 a year on a £50k purchase

Analysis of the latest data from the FCA’s Financial Lives Survey! by retirement specialist Just Group
highlights the number of ‘zombie buyers’ of annuities who do not shop around to find the best rate and
could be missing out on hundreds of pounds a year.

One in three (33%) of adults aged 50 plus who bought an annuity in the last four years said they had not
compared the products and prices of two or more providers before purchasing their guaranteed income
for life. More than one third (35%) of the same group said that they had purchased from the same provider
they used to save with and a further 12% were unsure if they had done so.

Comparisons of the latest standard rates available in the guaranteed income for life market finds that
‘zombie buyers’ could be missing out on more than £400 a year by not shopping around for the best rate
available.

Not only have the rates on offer from annuities risen in recent years, but the gap between the best and
worst-paying annuities has also widened (see chart below).

The gap between best and worst annuity rates has widened
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As well as shopping around for the best standard rate, annuity buyers could also benefit from a
personalised rate, taking into account health and lifestyle factors, which could give a higher income. Yet,
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three-quarters (74%) of adults aged 50-69 planning to access their DC pension in the next 2 years did not
know that certain health conditions could increase their annuity income, according to the FCA.

Stephen Lowe, group communications director at retirement specialist Just Group, said: “Higher rates
on guaranteed income for life products have increased customer interest but there are still too many
‘zombie buyers’ who are not shopping around to get the best annuity deals available.

“Over the course of an entire retirement, a saver failing to shop around could be missing out on thousands
of pounds of extra income - the closest thing in the financial world to being given ‘free money.’

“Anyone considering purchasing an annuity should shop around the open market and ensure they disclose
information on health and lifestyle factors to make sure they get a personalised rate - all of which will
help them secure the best rate on offer to them.”

He recommends all retirees should take the free, independent and impartial guidance from the
government-backed Pension Wise service. Professional annuity brokers or financial advisers can help
choose options and compare between providers.
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1 - FCA, Financial Lives Survey: https://www.fca.org.uk/financial-lives/financial-lives-2024

About Just
Just (Just Group plc) is a FTSE-listed specialist UK financial services company.

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been
trusted to manage more than £27 billion of customers’ retirement savings and has helped customers
release over £7 billion from their properties.

Just provides the following wide range of products, advice and professional services to individual
customers, financial intermediaries, corporate clients and pension scheme trustees:

Marketed Products

e De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of
operating defined benefit pension schemes;

e Individually underwritten retirement income products delivering a guaranteed income for life;
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e Long term care plans that provide those people moving into residential care with peace of mind
by knowing a regular payment will be made to the care provider for the rest of their life;

o Lifetime mortgages for people who want to safely release some of the value from their home.

Professional services

e Regulated financial advice and guidance services for individuals wanting help in using their
pension savings and/or releasing some of the value from their home; and

e A range of business services tailored for our corporate clients, ranging from consultancy and
software development to fully outsourced customer service delivery and marketing services.

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial
Conduct Authority and / or the Prudential Regulation Authority.

The information contained in this press release is intended solely for journalists and should not be
relied upon by private investors or any other persons to make financial decisions.

Just Group plcis registered in England and Wales with company number
08568957. Its registered office is at Enterprise House, Bancroft Road, Reigate *
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Surrey, RH2 7RP. Just is a trading name used by Just Group plc and its group JUStg QUPRIC.COM
companies. For information about Just Group plc and its group companies

visit www .justgroupplc.co.uk or www.wearejust.co.uk. Please contact us if O @weorejust pr
you would like this document in an alternative format. -
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