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Short-changed: lower income retired households receive 
up to £7,754 a year less in benefits than better off retirees  

• Retired households with the lowest incomes received between £95 and £149 per week 

less in cash benefits than higher income households 

• Just Group urges pensioners to check their eligibility for State Benefits  

Retired households with the lowest incomes receive a lower value of cash benefits than better off 

counterparts, official data shows. 

Retirement specialist Just Group said the figures are a reminder that pensioners struggling on low 

incomes should doublecheck their entitlement to key benefits such as Pension Credit which is only 

claimed by about two-thirds of those eligible. 

The analysis of recently published ONS data1 for 2023/24 splits retirees into five groups (quintiles), 

covering the lowest annual income pensioner households – group 1 – to those who have the greatest 

income – group 5.  

This data found that the lowest income retirees received £11,327 a year on average in direct cash 

benefits including State Pension. That is £5,994 a year less than the top income group (group 5) whose 

gross annual income (£68,561) was nearly five-times higher than the lowest-income pensioners 

(£15,003). 

The biggest disparity in the amount of cash benefits and State Pension received was between group 1 
(those with the lowest gross income) and groups 3 and 4 who received an extra £7,754 and £7,743 
respectively. 
 

 
 
Looking at this as weekly income, shows that those with highest annual household income receive £100 

more a week in cash benefits and State Pension than those with the least income. This rises to nearly 

8,859

13,083 14,374

14,301
14,974

2,468 

3,205 

4,707 4,769 
2,347 

 -

 10,000

 20,000

 30,000

 40,000

 50,000

 60,000

 70,000

 80,000

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

18,000

20,000

1 2 3 4 5

G
ro

ss
 i

n
co

m
e

 (
£

)

B
e

n
e

fi
t 

In
co

m
e

 (
£

)

Benefit and gross income of retired households by quintile

State Pension Total cash benefits (excl. SP) Gross income



 

 

2 www.justgroupplc.co.uk 

News release  

£150 a week more for the middle income bracket – groups three and four – which see the greatest 

disparity in annual cash benefits and State Pension compared to the lowest group.   

The data also showed that the bottom income quintile received considerably less in State Pension 

(£8,859) than those on higher incomes (£14,974).  

This group also received a lower amount of Pension Credit, the benefit specifically designed to support 

lower income pensioners. Group 4 received £454 a year on average, while group 1 received an average 

of £285. 

Recent Department for Work and Pensions government figures2 show that up to £2.5 billion of Pension 

Credit goes unclaimed each year, with almost a million pensioner households missing out on £2,600 a 

year on average. Take-up of Pension Credit varies from 55% of those eligible in the South West to 69% in 

London.3  

Just Group’s annual State Benefits survey4 discovered that over a third (35%) of adults aged 66 and 

above said they had never checked their eligibility for State Benefits. 

Stephen Lowe, group communications director at Just Group, said: “These findings challenge the idea 

that the lowest income pensioner households get the most in State Benefits. In fact it is middle income 

pensioner households that receive the biggest amount.  

“In some cases this is because people don’t realise what benefits they can claim or assume they won’t 

qualify, perhaps because they own their home. Others may get less because they haven’t built up 

enough qualifying years of National Insurance or have missed out on extra entitlements. 

“While last week’s Autumn Budget confirmed a further State Pension uprating – worth an extra £575 

next year for those on the full new State Pension – many older people still face a shortfall in meeting 

day-to-day costs. That’s why it’s still so important that pensioners check what additional support they 

may be eligible for. Even a small boost in income can make a meaningful difference.” 

There are a range of resources to help people check their entitlement to benefits:  

• The government highlights free, independent third-party benefit calculators at 

https://www.gov.uk/benefits-calculators 

• MoneySavingExpert also have a benefits calculator: 

https://www.moneysavingexpert.com/family/benefits-check/ 

• Local councils provide information on financial help to pay rent or Council Tax 

• Organisations such as the Government’s Money Helper Service and charities such as Citizens 

Advice and Age UK can be good sources of assistance. 

• Professional advisers will charge but can provide regulated advice alongside information about 

benefit eligibility 

ENDS 
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Notes to Editors 
 
1. ONS, The effects of taxes and benefits on household income, disposable income estimate: 

https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/incomeandwe

alth/datasets/householddisposableincomeandinequality 

2. DWP, Income-related benefits: estimates of take-up: financial year ending 2024: 

https://www.gov.uk/government/statistics/income-related-benefits-estimates-of-take-up-financial-year-
ending-2024 
 
3. DWP,  Press release: “Fresh drive to boost Pension Credit take-up as new figures reveal large regional gaps 
in those receiving benefit worth around £4,300 a year” 
https://www.gov.uk/government/news/fresh-drive-to-boost-pension-credit-take-up-as-new-figures-reveal-
large-regional-gaps-in-those-receiving-benefit-worth-around-4300-a-year 
 

4. Just Group, State Benefits Index, May 2025 

 

About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been trusted 

to manage more than £27 billion of customers’ retirement savings and has helped customers release over £7 

billion from their properties.  

Just provides the following wide range of products, advice and professional services to individual customers, 

financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of 

operating defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind by 

knowing a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their pension 

savings and/or releasing some of the value from their home; and 

https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/incomeandwealth/datasets/householddisposableincomeandinequality
https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/incomeandwealth/datasets/householddisposableincomeandinequality
https://www.gov.uk/government/statistics/income-related-benefits-estimates-of-take-up-financial-year-ending-2024/income-related-benefits-estimates-of-take-up-financial-year-ending-2024#:~:text=Pension%20Credit,-The%20estimates%20show&text=expenditure%3A%20up%20to%20%C2%A32.5,did%20not%20claim%20the%20benefit
https://www.gov.uk/government/statistics/income-related-benefits-estimates-of-take-up-financial-year-ending-2024/income-related-benefits-estimates-of-take-up-financial-year-ending-2024#:~:text=Pension%20Credit,-The%20estimates%20show&text=expenditure%3A%20up%20to%20%C2%A32.5,did%20not%20claim%20the%20benefit
https://www.gov.uk/government/news/fresh-drive-to-boost-pension-credit-take-up-as-new-figures-reveal-large-regional-gaps-in-those-receiving-benefit-worth-around-4300-a-year
https://www.gov.uk/government/news/fresh-drive-to-boost-pension-credit-take-up-as-new-figures-reveal-large-regional-gaps-in-those-receiving-benefit-worth-around-4300-a-year
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• A range of business services tailored for our corporate clients, ranging from consultancy and software 

development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial Conduct 

Authority and / or the Prudential Regulation Authority. 

The information contained in this press release is intended solely for journalists and should not be relied 

upon by private investors or any other persons to make financial decisions. 

 


