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Strong demand for vulnerable customer expertise as 

training platform reaches milestone 20,000 completions  
• Consumer Vulnerability in Later Life online training was launched in 2019 by Just Group 

with content created by SOLLA 

• The training has now been completed more than 20,000 times as advisers look to 

enhance their vulnerability policies 

The Consumer Vulnerability in Later Life online training provided by Just with content provided by 

SOLLA, has been completed more than 20,000 times, demonstrating the continued strong demand 

among financial intermediaries to enhance their ability to support customers in vulnerable 

circumstances. 

Just Group in collaboration with SOLLA – the Society of Later Life Advisers – offers a free, 

interactive digital training platform to equip financial advisers, paraplanners and other 

professionals in advice firms with the skills to identify and support those in vulnerable 

circumstances.  

Originally launched in 2019, with content developed by SOLLA, the training provides critical insights 

and tools to help advisers offer best-practice advice to vulnerable customers.  

Demand for the training has increased significantly since it was first launched, as both the 

pandemic and the cost of living crisis accentuated the challenges facing vulnerable customers and 

reiterated the advice community’s responsibility to ensure the fair treatment of these individuals.  

This strong demand for the training is reflected in the high take-up which has now been completed 

more than 20,000 times by the advice community, 3,165 of which have been the updated 2024 

training module as intermediaries aim to keep their vulnerability strategies and thinking up to date.  

The training is updated each year.  The update in July 2024 saw the inclusion of new learning 

outcomes following a revision to the FCA’s expectations concerning vulnerability and Consumer 

Duty, as well as a refresh of imagery and new helpful resource links. By completing the training, 

advisers will be able to understand: 

• the characteristics of vulnerability and the importance of creating a safe disclosure 

environment especially where the signs may not be obvious 

• where they can make changes in working practices to ensure clients receive the support and 

care to meet their needs, and 

• how to ensure their clients, including those with the characteristics of vulnerability, receive 

consistently good outcomes in line with Consumer Duty. 
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Stephen Lowe, group communications director at retirement specialist Just Group, said: “The 

market instability and cost-of-living crisis in the aftermath of the pandemic has placed added 

pressures on individuals, placing many in vulnerable circumstances. With more than 20,000 

completions, it’s encouraging to see advisers across the industry embracing the need to increase 

their expertise in this important area. 

“We created the Consumer Vulnerability in Later Life training, with  SOLLA, to keep intermediaries 

up to date on the latest guidance in the sector and provide them with relevant tools and insight to 

build and maintain effective strategies for helping vulnerable customers. Helping advisers address 

vulnerability fairly and effectively means that customers receive the respect and care they deserve.” 

Tish Hanifan, Founder and Joint Chair of Society of Later Life Advisers, commented: “We are 

delighted that SOLLA’s collaboration with Just has resulted in such a wide range of advisers 

accessing and benefitting from our vulnerability training. This free resource not only guides them 

through key aspects of vulnerability but also allows them to test their understanding of the topic 

and its application to clients as well as being a valuable source of self-directed learning.  

“It’s important that such a resource is made available to financial advisers particularly as the end 

result is a better experience for both their clients and their clients’ families.”  
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About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been 

trusted to manage more than £25 billion of customers’ retirement savings and has helped customers 

release over £6.8 billion from their properties.  

Just provides the following wide range of products, advice and professional services to individual 

customers, financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 
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• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of 

operating defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind 

by knowing a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home.  

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their 

pension savings and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and 

software development to fully outsourced customer service delivery and marketing services.  

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial 

Conduct Authority and / or the Prudential Regulation Authority. 

 

Society of Later Life Advisers  

The Society of Later Life Advisers (SOLLA) is a ‘Not for Profit’ organisation founded in 2008 to help older 

people and their families find trusted accredited financial advisers who specialise in the financial needs 

of those in later life. The SOLLA Later Life Adviser Accreditation is widely recognised as the GOLD 

STANDARD in later life financial advice. 

 

Website:  www.societyoflaterlifeadvisers.co.uk  

Phone:   Tish Hanifan 07875 356294 / Jane Finnerty 07889 986042 / SOLLA 0333 2020 454 

Email:   admin@societyoflaterlifeadvisers.co.uk  

LinkedIn:  https://www.linkedin.com/company/society-of-later-life-advisers/ 

 

 

The information contained in this press release is intended solely for journalists and should not be 

relied upon by private investors or any other persons to make financial decisions. 
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