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Squeeze on NHS-provided ‘free’ social care continues as research shows
three-quarters of over-45s don’t know it exists

o Eligibility rate for NHS Continuing Healthcare (CHC) claims declines to below 20% for the first time
e New research from retirement specialist Just Group finds 73% of over-45s have not heard of CHC
e A further 15% have heard of it but know nothing about it

Latest NHS England? figuresraise concerns that access to NHS Continuing Healthcare (CHC) is reaching fewer
people in need with eligibility rates falling to the lowest since figures were first published in 2017.

CHC is a valuable benefit because it is not means-tested and fully funds both health and social care outside
hospital for adults where there is a ‘primary health need’. Research by retirement specialist Just Group for its
in-depth Care Report 20242 found just 73% of over-45s had not heard of CHC and a further 15% who had
heard of it knew nothing about it.

Of the 50,000 people eligible for CHC at any one time, about one-third are ‘fast track’ due to rapidly
deteriorating health conditions, many of whom are approaching end of life.

The remaining two-thirds receiving ‘standard’ CHC have long-term or complex conditions due to disability,
accident or illness. Obtaining CHC can be complex and challenging, initially requiring a referral from a
healthcare professional and then an assessment to gauge eligibility. Along with poor public awareness and
understanding, there are questions whether many people with the most complex needs are missing out.

Latest NHS figures suggest that, compared to pre-covid levels, fewer people are being assessed and one in
five (19%) of those who are assessed in Q2 2024/25 qualified for the CHC funding. From an eligibility of 4.98
per 50,000 of the adult population at the start of 2017/18, it is now about half that figure at 2.59 per 50,000
and heading lower.
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NHS CHC funding
32
30
28
o 26
24
22
20
18
S & & & & & @ ¢ & & & & &
NI AR R O AR AR AR G K R AR VANV
R N N N I R S S R, L A R R s
LI N S S S S A S S S S S S S

www.justgroupplc.co.uk 1



News release

Meanwhile, ‘fast track’ eligibility has edged higher? but this has raised concerns among industry experts
whether people are only receiving support when their condition has deteriorated significantly rather than
when they first need it.

Stephen Lowe, group communications director at retirement specialist Just Group, commented: “NHS
Continuing Healthcare is hugely valuable to seriously ill people and their families but so few know about it
that it is often described as the NHS’s ‘best kept secret’.

“It covers the full costs of caring for someone in their own home or in a care home, including professional
help with personal care such as help with washing and dressing. It can save people hundreds or even
thousands of pounds in care costs each week but is notoriously hard to access.

“But large numbers don’t know about it and those that do find the process hard to navigate. Many only
receive CHC after appointing professional advocates to present their case with one in seven (15%) denied CHC
successfully appealing against that decision.

“The Labour government cancelled the implementation of the cap on social care costs in July but has not
brought forward an alternative plan, leaving people in limbo about how to plan for later life care.

“We encourage anyone who believes that either a loved-one or themselves may be eligible for CHC funding to
speak to a qualified healthcare professional, like a GP, care home or district nurse or a social worker. They can
help explain and initiate the application journey and discuss the likelihood of receiving the funding.”
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Notes to Editors:

About the research

1 - NHS - Continuing Healthcare survey Q2 2024/25
https://www.england.nhs.uk/statistics/statistical-work-areas/nhs-chc-fnc/

2 - Just Group, Polling conducted by Opinium between 8th and 16th August 2024 with a nationally
representative sample of 2,500 adults in England and Northern Ireland aged 45 and over

3 - Nuffield Trust - Falling through the gaps? A closer look at NHS Continuing Healthcare - 05/06/2024
https://www.nuffieldtrust.org.uk/resource/falling-through-the-gaps-a-closer-look-at-nhs-continuing-
healthcare

2024/25 Q2
2024/25 Q1 17,861 13,246 74 2,651 20
2023/24 Q4 17,097 12,627 74 2,624 21
2023/24 Q3 16,241 12,732 78 2,639 21
2023/24 Q2 16,323 12,900 79 2,666 21
2023/24 Q1 16,483 12,906 78 2,862 22
2022/23 Q4 16,578 12,269 74 2,587 21
2022/23 Q3 15,383 12,494 81 2,920 23
2022/23 Q2 15,062 11,909 79 2,611 22
2022/23 Q1 15,498 11,980 77 2,729 23
2021/22 Q4 14,653 11,163 76 2,447 22
2021/22 Q3 14,636 12,542 86 2,813 22
2021/22 Q2 15,178 12,916 85 3,178 25
2021/22 Q1 16,001 13,989 87 3,422 24
2020/21 Q4 17,215 15,135 88 3,772 25
2020/21 Q3 15,612 13,091 84 3,309 25
2020/21 Q2 8,608 2,375 28 675 28
2020/21 Q1 6,870 920 13 296 32
2019/20 Q4 16,538 12,658 77 3,061 24
2019/20 Q3 17,985 14,594 81 3,508 24
2019/20 Q2 18,198 15,048 83 3,586 24
2019/20 Q1 17,889 15,361 86 3,652 24
2018/19 Q4 18,140 15,252 84 3,598 24
2018/19 Q3 17,726 15,803 89 3,855 24
2018/19 Q2 18,763 16,356 87 4,045 25
2018/19 Q1 18,846 16,770 89 4,465 27
2017/18 Q4 18,831 15,567 83 4,015 26
2017/18 Q3 18,210 15,781 87 4,074 26
2017/18 Q2 19,231 15,417 80 4,230 27
2017/18 Q1 19,050 14,808 78 4,628 31
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Just (Just Group plc) is a FTSE-listed specialist UK financial services company.

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been
trusted to manage more than £25 billion of customers’ retirement savings and has helped customers
release over £6.8 billion from their properties.

Just provides the following wide range of products, advice and professional services to individual
customers, financial intermediaries, corporate clients and pension scheme trustees:

Marketed Products

e De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of
operating defined benefit pension schemes;

e Individually underwritten retirement income products delivering a guaranteed income for life;

e Long term care plans that provide those people moving into residential care with peace of mind
by knowing a regular payment will be made to the care provider for the rest of their life;

e Lifetime mortgages for people who want to safely release some of the value from their home.

Professional services

e Regulated financial advice and guidance services for individuals wanting help in using their
pension savings and/or releasing some of the value from their home; and

e A range of business services tailored for our corporate clients, ranging from consultancy and
software development to fully outsourced customer service delivery and marketing services.

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial
Conduct Authority and / or the Prudential Regulation Authority.

The information contained in this press release is intended solely for journalists and should not be
relied upon by private investors or any other persons to make financial decisions.

Just Group plcis registered in England and Wales with company number

08568957. Its registered office is at Enterprise House, Bancroft Road, Reigate, WWW.i r l k
Surrey, RH2 7RP. Just is a trading name used by Just Group plc and its group Justgroupplc.co.u
companies. For information about Just Group plc and its group companies

visit www.justgroupplc.co.uk or www.wearejust.co.uk. Please contact us if Q @wearejust_pr

you would like this document in an alternative format.

www.justgroupplc.co.uk 4



