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Social care trust ‘in tatters’ – four in 10 unconvinced political 
parties will deliver care reforms  

• Three times as many voters think Labour can be trusted to deliver an effective later-life 
social care system if they gain power compared to the Conservatives 

• Labour is the party most likely to be seen by voters as taking social care reform 
‘seriously’… 

• …closely followed by the Liberal Democrats whose campaign focus on care appears to 
have born fruit as it’s the only party seen by more voters as taking the issue ‘seriously’ 
than ‘not seriously’ 

New research from retirement specialist Just Group1 uncovers the high levels of distrust among 
the electorate for political parties to deliver an effective later-life social care system. 

On the cusp of this week’s General Election, nearly four in 10 voters (39%) said that they either 
trusted no political party to deliver much-needed care reforms (22%) or did not know which party 
they were able to trust (17%). 

Over a quarter of voters (27%) in England age 18+ said they felt Labour were the party they trusted 
most to deliver care reforms – significantly higher than any other political party and three times the 
proportion of those who said the Conservatives (9%). 

When it comes to which parties the electorate believe are taking the issue of social care most 
seriously in their campaign messages and manifesto pledges, the efforts of the Liberal Democrats 
to put the issue of social care at the heart of their campaign appears to be cutting through. 

The proportion of voters who think Labour and the Liberal Democrats are taking social care 
seriously was neck and neck at 35% and 34% respectively. However, the Liberal Democrats were 
the only party where, by a small margin, a higher proportion of voters said they were taking the 
issue more seriously (34%) than less seriously (33%). 
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Based on campaign messages and manifesto pledges, how seriously are the 
main political parties taking the issues of later-life social care?
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Just 19% and 18% of voters believe that the Conservatives and Reform UK, respectively, were taking 
social care seriously based on their manifesto and campaigns. 

Stephen Lowe, group communications director at retirement specialist Just Group, said: “Our 
research shows that trust between voters and political parties lies in tatters when it comes to social 
care reform.  

“Decades of broken promises, can-kicking and putting the problem in the ‘too difficult’ box has led 
to a situation where almost four in ten of the electorate either do not trust any political party to 
deliver on much-needed reforms or don’t know who to trust. 

“As we near the end of the General Election campaign, we look ahead to a new government. There 
will be many issues in its in-tray but few as long-neglected as effective social care reform. Will this 
government grasp the nettle to deliver a clear plan that allows people to plan for the future with 
confidence?” 
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Which political party – if they were in power or a position to affect policy in a 
coalition – do you trust most to deliver an effective later-life social care system?
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Notes to Editors 

1 – Just Group, Survey conducted by Opinium between 19 June and 25 June among 2,000 adults in 
England aged over 18. 

About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been 

trusted to manage more than £24 billion of customers’ retirement savings and has helped customers 

release over £6.7 billion from their properties.  

Just provides the following wide range of products, advice and professional services to individual 

customers, financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty 

of operating defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind 

by knowing a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their 

pension savings and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and 

software development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial 

Conduct Authority and / or the Prudential Regulation Authority. 

The information contained in this press release is intended solely for journalists and should not be 

relied upon by private investors or any other persons to make financial decisions. 

 
 


