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A timely warning - older annuity buyers have most to lo e by not
shopping around

e The gap between the best and worst annuity rates has trended higher through 2024
e A 75-year-old can receive 20% more income by choosing the best over the worst deal

Failing to shop around when buying an annuity can easily lose pension savers thousands of pounds,
but retirees delaying purchase until later in life risk losing the most income.

More than 1,500 annuities were sold every week in 2023/24 but four in 10 (41%) are to retirees
buying from their existing pension provider?, raising concerns many may inadvertently be choosing
convenience over value.

Analysis of current annuity deals by retirement specialist Just Group shows significant gaps
between the best and worst income on offer, and that older buyers face a much higher income gap
than those buying at younger ages.

A healthy 75-year-old can secure 20% more income from the best annuity provider compared to
the worst. The best-worst gap is 18% at age 70 and 13% at age 65. The income offered could be
higher once medical history and lifestyle factors are disclosed.

Age 65 £3,105 £3,510 +13% +£4,050
Age 70 £3,398 £4,012 +18% +£6,140
Age 75 £3,860 £4,634 +20% +£7,740

Based on £50,000 purchase price, single-life, level lifetime annuity, 5-year guarantee

Stephen Lowe, group communications director at Just Group, said that improving returns had
pushed up demand for annuities but warned buyers must do their homework in order not to get
short-changed.

“The gap between the best and worst deals has been rising through this year. That is true for all
ages we track but is currently particularly high at 20% for buyers aged 75,” he said.

“Annuities provide secure income, giving people peace of mind to spend what they receive without
worrying if it will rise, fall or run dry during their lifetime. But there are no second chances when you
buy an annuity - you must get it right first time.

“That means disclosing health and lifestyle information that could push the rate higher, then
shopping around to find the most competitive deal. The better the deal, the more lifetime income
you get.”

He said all retirees should take the free, independent and impartial guidance from the government-
backed Pension Wise service. Professional annuity brokers or financial advisers can help retirees
choose options and scour the market for the best deal.
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Figures from the Financial Conduct Authority show that in 2023/24, 33,000 (41%) of the total
82,000 annuities purchased were from the retiree’s existing pension provider.

“The annuity market is very competitive and rates will vary across providers. It’s very unlikely your
own pension provider will offer the top rate and settling for a lower amount initially will, over time,
multiply into significant sums of lost income,” said Stephen Lowe.
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2023-24

About Just
Just (Just Group plc) is a FTSE-listed specialist UK financial services company.

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been
trusted to manage more than £25 billion of customers’ retirement savings and has helped customers
release over £6.8 billion from their properties.

Just provides the following wide range of products, advice and professional services to individual
customers, financial intermediaries, corporate clients and pension scheme trustees:

Marketed Products

e De-risking solutions for pension scheme trustees who want to remove the financial uncertainty
of operating defined benefit pension schemes;

e Individually underwritten retirement income products delivering a guaranteed income for life;

e Long term care plans that provide those people moving into residential care with peace of mind
by knowing a regular payment will be made to the care provider for the rest of their life;

e Lifetime mortgages for people who want to safely release some of the value from their home.

Professional services

¢ Regulated financial advice and guidance services for individuals wanting help in using their
pension savings and/or releasing some of the value from their home; and
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e A range of business services tailored for our corporate clients, ranging from consultancy and
software development to fully outsourced customer service delivery and marketing services.

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial
Conduct Authority and / or the Prudential Regulation Authority.

The information contained in this press release is intended solely for journalists and should not be
relied upon by private investors or any other persons to make financial decisions.

Just Group plcis registered in England and Wales with company number

08568957. Its registered office is at Enterprise House, Bancroft Road, Reigate, '

Surrey, RH2 7RP. Just is a trading name used by Just Group plc and its group Q www.justg roupplc.co.uk
companies. For information about Just Group plc and its group companies

visit www.justgroupplc.co.uk or www.wearejust.co.uk. Please contact us if o @wea rejust pr
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