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Huge hidden demand for advisers to provide later-life care support,
finds Just Group

e Just one in 14 making care arrangements consulted a regulated financial adviser
e But more than three in five (61%) would arrange to meet an adviser if they were referred

Financial advisers have a huge opportunity to support people’s planning for later-life care given the
current pressures on the NHS and social care systems as well as the shifting sands of social care
reform, according to the retirement specialist Just Group.

Analysis carried out for the Just Group Care Report 2022! - the tenth in a decade-long research
series - found that just one in 14 (7%) of over-45s who have made care arrangements for a loved
one or themselves used a regulated financial adviser in the process.

Despite the low use of financial advice for making care plans, the research uncovered strong latent
demand for greater help.

More than three-fifths (61%) of over-45s said that they would arrange to meet a financial adviser if
they were referred. Only one in 10 (11%) said that they would choose not to speak to an adviser and
this falls even lower to 6% among over-75s.

Half (50%) of over-45s said that if they approached their local authority or council for information
about care, they would expect a referral to a financial adviser as standard.

The figures demonstrate the latent potential in this area for financial advisers, given the nation’s
ageing population which holds substantial property wealth and faces complicated care rules,
according to Stephen Lowe, group communications director at retirement specialist Just Group.

“Financial advisers are not currently front of mind when people start looking for support and
guidance for their later-life care planning,” he said, “but when prompted most people wanted to
meet with an adviser to discuss their options.

“Advisers play a significant role in getting people to think about the finances around going into a
residential care home given the difficulties many would face navigating the system on their own.”

The Care Report 2022 also found that nearly three-fifths (58%) of over-45s who have arranged care
said that they found it difficult to find the right information and three-quarters (74%) said that they
found the care system very complex.

“Advisers can give people an idea of the fees involved with later-life care, and the options available
to them to meet these costs,” said Stephen Lowe. “This means people won’t face a sudden shock at
the point-of-need and will have a plan in place to deal with the financial and logistical practicalities
as well as helping to manage the emotional stress.
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“Care is in the spotlight again because planned reforms have been delayed and the social care levy
scrapped, leaving a growing number of people grappling with the current, discredited system.

“Advisers who have developed the required skills and qualifications are in a strong position to
become the ‘go to’ experts in what is likely to be a growing business area in the years to come.

“This is why it is crucial that the advice community takes advantage of support from providers like
Just Group through its vulnerability training and other organisations like SOLLA to get to know the
regulatory and practical issues of moving into this market.”
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About Just
Just (Just Group plc) is a FTSE-listed specialist UK financial services company.

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been
trusted to manage around £23 billion of customers’ retirement savings and has helped customers
release more than £6 billion from their properties.

Just provides the following wide range of products, advice and professional services to individual
customers, financial intermediaries, corporate clients and pension scheme trustees:

Marketed Products

e De-risking solutions for pension scheme trustees who want to remove the financial uncertainty
of operating defined benefit pension schemes;

e Individually underwritten retirement income products delivering a guaranteed income for life;

e Long term care plans that provide those people moving into residential care with peace of mind
by knowing a regular payment will be made to the care provider for the rest of their life;

¢ Lifetime mortgages for people who want to safely release some of the value from their home.

Professional services

www.justgroupplc.co.uk



News release

e Regulated financial advice and guidance services for individuals wanting help in using their
pension savings and/or releasing some of the value from their home; and

e A range of business services tailored for our corporate clients, ranging from consultancy and
software development to fully outsourced customer service delivery and marketing services.

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial
Conduct Authority and / or the Prudential Regulation Authority.

Just Group plcis registered in England and Wales with company number

08568957. Its registered office is at Enterprise House, Bancroft Road, Reigate, .

Surrey, RH2 7RP. Just is a trading name used by Just Group plc and its group g www.justg roupplc.co.uk
companies. For information about Just Group plc and its group companies

visit www.justgroupplc.co.uk or www.wearejust.co.uk. Please contact us if o @wea I’erSt pr
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