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Half of annuity buyers missing out on ‘free money’, new FCA
figures suggest

¢ New FCA data shows that one-in-two annuity buyers did not compare provider rates
e More than half were unaware that disclosing poor health could deliver extra income
e Retirement specialist highlights the two golden rules to get good value for money

Sales of annuities are surging but new figures suggest half could be missing out on extra
guaranteed lifetime income by failing to shop around for the best deal.

The Financial Conduct Authority’s flagship Financial Lives survey! released last week shows that half

(50%) of the pension savers who bought annuities in the four years up to mid-2022 did not compare
deals from different providers.

The research also shows more than half (52%) did not know that people with health conditions
could be offered higher incomes.

Stephen Lowe, group communications director at retirement specialist Just Group, said the research

highlights a huge problem likely to be costing many retirees thousands of pounds over their
lifetimes.

“Improving income rates are pushing up annuity sales sharply but far too many of those buyers are
missing out,” he said. “Not shopping around is tantamount to refusing ‘free money’ that could add
up to thousands of pounds over the course of a long retirement.”

He said that, for a 65-year-old annuity buyer in good health, the best providers are currently

offering about 14% more income than the worst, although the difference has recently been as wide
as 18%.

Best value standard annuity pays 14% more income than worst-paying
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The difference means the best provider would pay £17,880 more income than the worst over a 20-
year retirement assuming an annuity bought for £100,000. The difference could be higher - perhaps
much higher - once health and lifestyle factors are taken into account.

“Don’t accept your own pension provider’s offer because there are other companies likely to offer
you more,” said Stephen Lowe. “You have to take your time to make sure you understand the
options, then follow the two golden rules.

“First, you must disclose health and lifestyle information so the annuity you are offered is
personalised to you and not just a standard rate. Then second, use that information to shop around
all the providers for the best rate.”

He recommends that anyone thinking of accessing a pension should at least book an appointment
with the free, independent and impartial guidance offered by the government-backed Pension Wise
service to better understand their options.

A professional annuity broker or financial adviser can then help you to select the right options and
shop around among all the providers on the open market to find the best deal.

“Buying an annuity doesn’t come with second chances,” he said.

“Choose wisely because the better the deal you get at the outset, the more income you will be able
to enjoy for the rest of your life.”
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1 - FCA, Financial Lives Survey: https://www.fca.org.uk/financial-lives/financial-lives-2022-survey

About Just

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been
trusted to manage around £23 billion of customers’ retirement savings and has helped customers
release more than £6 billion from their properties.

Just provides the following wide range of products, advice and professional services to individual
customers, financial intermediaries, corporate clients and pension scheme trustees:

Marketed Products
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e De-risking solutions for pension scheme trustees who want to remove the financial uncertainty
of operating defined benefit pension schemes;

e Individually underwritten retirement income products delivering a guaranteed income for life;

e Long term care plans that provide those people moving into residential care with peace of mind
by knowing a regular payment will be made to the care provider for the rest of their life;

e Lifetime mortgages for people who want to safely release some of the value from their home.

Professional services

e Regulated financial advice and guidance services for individuals wanting help in using their
pension savings and/or releasing some of the value from their home; and

e A range of business services tailored for our corporate clients, ranging from consultancy and
software development to fully outsourced customer service delivery and marketing services.

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial
Conduct Authority and / or the Prudential Regulation Authority.

Just Group plcis registered in England and Wales with company number

08568957. Its registered office is at Enterprise House, Bancroft Road, Reigate, *

Surrey, RH2 7RP. Just is a trading name used by Just Group plc and its group g WWW.jUSth’OUpplC.CO.Uk
companies. For information about Just Group plc and its group companies

visit www justgroupplc.co.uk or www.wearejust.co.uk. Please contact us if o @wearejust_pr

you would like this document in an alternative format. -
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