
 
 
 

 

1 www.justgroupplc.co.uk 

Thursday 12th October 2023 
 

 

  

3.4 million over 75s yet to arrange a Power of Attorney, Just 
Group finds 

• 59% of over 75s yet to arrange a Power of Attorney – equivalent to 3.4 million people 
• Over a third of over 75s said they didn’t think it was appropriate at their age 
• Many say they are deterred by fear of relinquishing control of their finances 

Research carried out by retirement specialist Just Group for its Countdown to Retirement series1 
reveals a worryingly high proportion of older retirees have not yet organised a Power of Attorney, a 
key document safeguarding their interests should they fall ill or lose mental capacity.  

Six in 10 (59%) retirees – equivalent to around 3.4 million people2 – over the age of 75 specified that 
they had not yet arranged a Power of Attorney, with over a third (35%) stating that they had not 
established one as they didn’t feel they were yet at the appropriate stage of life.  

The second most common reason given was fear of giving up control, either because they didn’t 
want to relinquish control of their finances (22%) or because they did not trust anybody else with 
their money (6%).  

Other concerning findings were that one in seven (15%) said they had no intention of arranging a 
Power of Attorney while nearly one in 10 (8%) said they didn’t know it was important to do so.  

 

Stephen Lowe, group communications director at retirement specialist Just Group, commented: “It 
is worrying that millions of people are entering later life without a Power of Attorney in place. 

“None of us like to think about our vulnerabilities or impending mental and physical decline but 
handling the affairs of a relative without a Power of Attorney in place can be distressing and costly.” 
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News release  

A Power of Attorney is a legal document that enables a person – the attorney - to make decisions 
on behalf of another individual – the donor – if they lose the mental capacity to understand or make 
choices for themselves.  

Powers of Attorney must be arranged when the donor still has the mental ability to make financial 
or medical decisions for themselves. In England, there are two separate Power of Attorney 
documents, one for health and welfare, the other for property and financial affairs. There are plans 
to modernise the system by allowing online registration.  

In the event of a person losing capacity without having a lasting Power of Attorney in place, family 
members must apply for deputyship through the Court of Protection. Deputyship has a more limited 
remit than a Power of Attorney, carries an annual renewal fee of £2,500 and can cause financial 
difficulties in the time it takes for the Court to appoint a deputy. 

“It is concerning that we found a significant proportion of over-75s stating either they did not 
intend to consider it or had no idea of its importance,” said Stephen Lowe 

“We would strongly urge people to look at setting up a Power of Attorney at the same time as they 
organise or update their wills in order to provide peace of mind in later life for themselves and their 
family. It's concerning that a significant proportion of over-75s said they did not intend to consider 
establishing one or had no idea of its importance.” 

ENDS 

 
Enquiries 

Media 

Stephen Lowe, Group Communications Director 

Lucy Grubb, Head of Media & PR 

Telephone: +44 (0) 1737 827 301 
press.office@wearejust.co.uk 

 

Temple Bar Advisory 

Alex Child-Villiers 
William Barker 
Sam Livingstone 

Telephone: +44 (0) 20 7183 1190 
 
 
Notes to Editors 
 
1 – Just Group’s Countdown to Retirement research series: survey of 1,050 UK adults aged 55+ and 
retired/semi-retired conducted by conducted by Opinium between 17th and 27th August 2023 
 
2 – ONS Population estimates: UK – mid 2021: Estimates of the population for the UK, England, Wales, 
Scotland and Northern Ireland - Office for National Statistics (ons.gov.uk) 
 
 
About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/populationestimatesforukenglandandwalesscotlandandnorthernireland
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/populationestimatesforukenglandandwalesscotlandandnorthernireland
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News release  

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been 
trusted to manage more than £26 billion of customers’ retirement savings and has helped customers 
release over £6.5 billion from their properties.  

Just provides the following wide range of products, advice and professional services to individual 
customers, financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty 
of operating defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind 
by knowing a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their 
pension savings and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and 
software development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial 
Conduct Authority and / or the Prudential Regulation Authority. 

 
 


