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Unpaid family carers spend over £3,000 a year supporting loved ones 
 

• People caring for elderly relatives spend £58 a week (over £3,000 a year) on average, with men 

spending nearly double that of women 

• A fifth have had to reduce the amount they save with one in ten using savings to make ends meet, 

and 30% feel guilty for resenting the time or money they spend caring  

• Four in five receive no financial support from the person they care for or other family members  

New research from retirement specialist Just Group reveals the immense financial cost shouldered by informal 

carers looking after elderly relatives, with these carers spending £58 a week on average - over £3,000 per year. 

The figures, taken from a survey of more than 2,000 adults around the UK aged 45-75 including 1,002 carers, found 

that over four-in-five (82%) of those caring for an elderly relation receive no financial support from other members 

of their family or the person they are providing care for. This places a financial strain on many ‘unpaid carers’, with 

one in seven (13%) saying they have gone into debt as a result providing care. 

Men spend far more money than women on caring for relatives (£3,895 annually, or £75 a week – compared to 

£2,158 annually or £42 weekly for women). In turn men receive more money from their families, with one-in-five 

(20%) men receiving an average of £160 a week financial support, compared to one-in-six (16%) women receiving 

an average £123. 

The research also found that a fifth of those caring for family (20%) have had to reduce the amount they save in 

order to continue providing care, with more than one in ten (11%) using their savings to make ends meet. The cost 

is psychological as well as financial, with three-in-ten (30%) admitting they feel guilty for resenting the time or 

money they spend caring. 

Stephen Lowe, group communications director at retirement specialist Just Group, commented: “Caring for elderly 

relatives is a real labour of love due not only to the time, effort and emotional burden, but also the financial cost. 

 
“Unfortunately, many people shy away from making proper plans or provisions for their care, often with the result 

that the burden falls on their relatives’ shoulders. But before we can encourage people to plan ahead they need to 
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What are the most common effects of providing care for a family member?  
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know what they’re planning for so the government must bring forward their care reforms quickly, or we will see 

many more forced into these difficult situations. 

“The Prime Minister stood on the steps of 10 Downing Street and promised to make social care a priority after his 

election. That was a welcome statement and while the pandemic has clearly taken up much of the government’s 

energy in the last year, it is imperative that it does not become an excuse for further delay. After all, a decade has 

already slipped past since the Dilnot Review’s recommendations which were heralded as setting the course for a 

new social care policy.”  
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About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been trusted to 

manage £23 billion of customers’ retirement savings and has helped customers release over £5.5 billion from their 

properties.  

Just provides the following wide range of products, advice and professional services to individual customers, 

financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of operating 

defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind by knowing 

a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their pension savings 

and/or releasing some of the value from their home; and 
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• A range of business services tailored for our corporate clients, ranging from consultancy and software 

development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial Conduct 

Authority and / or the Prudential Regulation Authority. 


