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Mind the pensions gender gap — FCA data shows pension
communications failing to engage higher numbers of women than men

e Current approach means women (12%) less than half as likely as men (26%) to be highly engaged with
their pensions

e Women less likely to read their defined contribution (DC) pension statement, review the value of their
pot, know about pension charges or where their pension is invested

e Pension Wise messaging not cutting through to women — nine in 10 women aged 45-54 are unaware
they are entitled to free, independent and impartial government guidance from Pension Wise

Retirement specialist Just Group is calling for more scrutiny of the effectiveness of pension communications after
research by the Financial Conduct Authority (FCA) revealed poor levels of engagement among savers, and particularly
among women.

Figures from the FCA’s comprehensive Financial Lives® survey show a high proportion of people are not taking an interest
in pension matters which could have a disproportionate impact on women, whose lower value pensions make them more
vulnerable to poor choices.

“Sending out information is easy, but the hard part is presenting it in a form that engages and informs a wide range of
people,” said Stephen Lowe, group communications director at retirement specialist Just Group.

“Most people say they do read their annual statement although the number who don’t is more than double that for
women than men. Anything more complex — knowing what the charges are or whether they choose the investments —
shows much lower levels of engagement, especially among women.”

The FCA data on engagement with defined contribution pensions

Men Women
| do not read my annual statement 6% 14%
| am not aware of charges on my DC pension 44% 60%
I have not reviewed how much my pension is worth in the last 12 46% 57%
months
| did not choose where my pension is invested 40% 53%
| have not reviewed where my pension is invested 71% 84%

He said that developments such as automatic enrolment into workplace schemes and good quality default
investment funds have made it possible to accumulate decent pensions without being engaged, but that passive
approach does not work as people reach the point of needing to access the cash.
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Awareness of the entitlement to free, independent and impartial guidance from Pension Wise is not high among 45-
55-year-olds, according to Just Group’s own research last year, but women (12%) are about half as likely to be
aware as men (20%).?

“The system works best where people who are engaged with their pensions have the freedom to make active
decisions but those who are less interested are protected from harm,” said Stephen Lowe.

“The current weak point is where defined contribution savers start to make decisions about how best to use their
funds, at this point they are most vulnerable to poor choices and to falling for scams.”

Guidance is a key plank of consumer protection, but user numbers are worryingly low. Pensions Minister Guy
Opperman has stated the government’s ambition for it to become ‘the norm’ for people to use the Pension Wise
session to which they are entitled.

“That will require a four or fivefold increase in current take-up which can only happen if the Department for Work
and Pensions and FCA become far more ambitious with their interventions than they have been so far.

“Introducing wake-up packs at age 50 has not materially increased usage and the evidence from the ‘stronger
nudge’ trials shows implementing this intervention will not deliver the usage level to which the government aspires.

“We need to plan to succeed, not plan to fail. An effective way to address this would be to automatically enrol
people into pension guidance sessions, just as we do into workplace pensions. That way the least engaged, least
knowledgeable and least confident are sure to receive the professional support of an expert to help talk through
their options.

“They won’t even have to know such a service is available to still reap the benefits of it.”
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Notes to Editors:

About Just
Just (Just Group plc) is a FTSE-listed specialist UK financial services company.

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been trusted to manage £23 billion
of customers’ retirement savings and has helped customers release over £5.2 billion from their properties.

Just provides the following wide range of products, advice and professional services to individual customers, financial intermediaries,
corporate clients and pension scheme trustees:

Marketed Products

e  De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of operating defined benefit
pension schemes;

e Individually underwritten retirement income products delivering a guaranteed income for life;

e Longterm care plans that provide those people moving into residential care with peace of mind by knowing a regular
payment will be made to the care provider for the rest of their life;

e Lifetime mortgages for people who want to safely release some of the value from their home.

Professional services

e  Regulated financial advice and guidance services for individuals wanting help in using their pension savings and/or releasing
some of the value from their home; and

e  Arange of business services tailored for our corporate clients, ranging from consultancy and software development to fully
outsourced customer service delivery and marketing services.

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial Conduct Authority and / or the
Prudential Regulation Authority.
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