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A quarter of unpaid carers suffer damaged personal relationships as 
pandemic increases caring demands 

• Relationships with partners most impacted by providing unpaid care for elderly relatives 
• 56% suffer negative impact on their mental health as a result of their care demands 
• Pandemic increases the burden for nearly half (46%) of unpaid carers  

One in four (25%) unpaid carers supporting elderly loved-ones say that these caring responsibilities have 
negatively impacted their social relationships, a survey of 1,000 unpaid carers from retirement specialist 
Just Group finds, with the pandemic also increasing the amount of care they provide. 

Of the unpaid carers who had experienced issues, four in 10 (40%) said providing care had caused 
problems in their relationship with their partner, with damaged friendships impacting 38%. A further 
quarter (25%) said their relationships with their siblings had suffered. 

The pandemic is likely to have exacerbated these issues with nearly half (46%) of all unpaid carers, and 
50% of women, providing a greater amount of care, while the vast majority (84%) also stated that the 
virus has made them more worried about the person they care for. 

“Providing care for elderly relatives or loved ones is a major undertaking in terms of both and time and 
money," said Stephen Lowe, group communications director at retirement specialist Just Group. “It is 
little surprise that it strains relationships with our nearest and dearest. 

“The pandemic has placed yet another burden on unpaid carers who have been forced to navigate the 
extraordinary restrictions and additional stresses of the past 15 months with many having to increase 
the amount of care they provide.” 

Caring also has a strong emotional impact with the majority of unpaid carers suffering from the stresses 
of providing care: 56% stated that it is had a negative impact on their mental health and 52% that they 
feel more anxious. Only one in 10 believe that it has had a positive impact on their mental health. 

On a more positive note, three-fifths of unpaid carers (60%) feel like they are performing a social 
purpose and more than three-quarters (77%) are glad that they are providing care rather than 
somebody else with just 7% disagreeing. 

“The workload of providing care and its knock-on consequences, particularly through the pandemic, are 
extracting an immense toll from unpaid carers in this country,” said Stephen Lowe.  

“Meanwhile, the government is still dragging its heels on bringing forward reforms that would give 
people the clarity to plan for later life care. For the wellbeing of unpaid carers up and down this country, 
it is time they came good on their promise to bring forward proposals for reform in this Parliament.”  

 

About the research  

Research conducted among 2,003 UK adults aged 45-75 (of which 1,002 were unpaid carers) by Opinium 
for Just Group between 10-16 November 2020 
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Notes to Editors: 

About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been 
trusted to manage £23 billion of customers’ retirement savings and has helped customers release over 
£5.5 billion from their properties.  

Just provides the following wide range of products, advice and professional services to individual 
customers, financial intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty 
of operating defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind 
by knowing a regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their 
pension savings and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and 
software development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial 
Conduct Authority and / or the Prudential Regulation Authority. 


