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£6,300 a year lost in salary for 45 to 64-year-olds cutting work to provide 
informal care for elderly family members 

• Nearly three in 10 (28%) of those aged 45-64 currently providing care had to reduce their working 

hours or stop work altogether  

• Estimated average earnings loss is £121 a week equal to £6,300 a year 

Nearly one in three people (28%) aged 45-64 who are providing informal care for elderly family or friends say they 

have had to reduce their hours or stop working altogether, costing them thousands in lost earnings every year. 

New research1 from retirement specialist Just Group found that one in 10 (10%) of those aged 45-64 who are 

currently providing informal care had given up work completely while nearly a fifth (18%) had reduced the hours 

they work. Fewer than half (48%) carried on in their job as normal. 

Official figures show that the peak age for caring is 50-64 with one in five of those in this age group providing 

provide informal care totalling over 2 million people2.  

The average loss in terms of lost income is £6,300 a year but the amount increases with age, the new Just Group 

research shows. Among carers who have given up work or reduced hours to provide care, 45-54 year-olds are losing 

£109 a week (£5,656 annually), while those aged 55-64 are losing £133 a week (£6,911 annually). 

Stephen Lowe, group communications director at retirement specialist Just Group, commented: “Tens of 

thousands of dedicated family members around the UK make significant sacrifices for their ageing relatives. This can 

be time and money in terms of lost income and other working benefits such as pension contributions. 

“Would so many have to make these sacrifices if overdue care reforms had been implemented? Our research shows 

people are putting off making provisions for care because they are waiting for the long-promised ‘fix’ for social care 

– nearly three in 10 (29%) over 75s said that had not thought about or planned for care because they are waiting for 

clarity on policy3. 

“It is unreasonable to expect people to make plans when they know the government is planning to move the goal 

posts. The pandemic must become a catalyst for change rather than an excuse to delay reforms. Many feel that care 

is too depressing to think about, so it needs to be made clear that the future is going to be more positive.” 
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About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been trusted to manage £23 billion 

of customers’ retirement savings and has helped customers release over £5.2 billion from their properties.  

Just provides the following wide range of products, advice and professional services to individual customers, financial intermediaries, 

corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of operating defined benefit 

pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind by knowing a regular 

payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their pension savings and/or releasing 

some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and software development to fully 

outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial Conduct Authority and / or the 

Prudential Regulation Authority. 
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