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Women more likely to miss out on entitlement to free guidance despite 
having most to gain, says Just Group 

 

• Women less likely than men to know about their entitlement to impartial pension guidance 
• Smaller average pensions reinforce need for women to make most of their resources 
• Pension Wise is the gateway to better outcomes, says Just Group 

Women are nearly half as likely as men to know about their entitlement to free, impartial pension 
guidance, new figures from retirement specialist Just Group reveal. 

Nearly nine in 10 (88%) women aged 45-54 – those approaching the age at which they can start to take 
pension money – did not know they are entitled to free, independent and impartial pension guidance1. 
The 12% who said they were aware is nearly half the 20% of men aged 45-54 who knew about the 
service. 

Women are initially more sceptical than men about the value of a guidance session with 45% thinking it 
would help them make sense of their retirement options compared to 56% of men. That rises sharply to 
63% of women and 68% of men once they know there is no cost for the service. 

“Pension Wise should be a compelling proposition for women in particular but male users outnumber 
female users by three to two2,” said Stephen Lowe, group communications director at Just Group. 

“Usually the smaller the investment, the less likely people are to seek professional support. The fact that 
Pension Wise is free to users should overcome that cost blockage, but that message does not seem to be 
getting through.” 

Research by the Pensions Policy Institute earlier this year revealed that the average income from private 
pensions for women aged 65+ is £3,920 a year, £4,700 a year less than men3.  

This is often due to lower average pay when working and being more likely to have career breaks or to 
work part-time to provide care for children or elderly relatives. The research found single mothers and 
divorced women end up with smaller private pensions than the average woman. 

“Government and regulators want to increase the numbers taking up their guidance entitlement 
because they know it gives people more confidence to make choices and avoid scams,” he said. 

“It’s a chicken and egg situation – people who have a guidance appointment understand its value, but 
those who don’t know about it won’t book an appointment and find out how it can help them.” 

He said that streaming pension savers into guidance by automatically booking appointments would 
overcome this problem by reaching groups among those most likely to miss out. 
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“Those with smaller pensions and less financial confidence and knowledge are in most need of support. 
Automatic bookings would help engage these groups who are less likely to ask for help,” he said. 

“The government has said that it wants taking the free guidance to be the ‘social norm’ for all those 
starting to take pension cash. Automatically booking appointments will make Pension Wise the gateway 
to retirement and would be particularly welcomed by the two-thirds of women who said they would 
value the helping hand.” 

 

 

 

 

 

 

 

 

 

Notes to Editors: 

Footnotes 

1 - Research conducted between 3rd and 10th August 2020 on behalf of Just Group by Opinium with 1,000 UK adults aged 
45-54 

2 – MaPS, Pension Wise service evaluation 2019/20: https://maps.org.uk/2020/10/05/pension-wise-service-evaluation-
2019-2020/ 

3 – Pensions Policy Instititute & NOW:Pensions, UK pension system short-changing women: 
https://www.nowpensions.com/press-release/uk-short-changing-women/ 

About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been trusted to 
manage £23 billion of customers’ retirement savings and has helped customers release over £5.2 billion from their 
properties.  

Just provides the following wide range of products, advice and professional services to individual customers, financial 
intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of operating 
defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind by knowing a 
regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 
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Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their pension savings 
and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and software 
development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial Conduct Authority 
and / or the Prudential Regulation Authority. 


