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Three-quarters of over 75s say TV licence rule change unlikely to prompt them 
to check Pension Credit entitlement 

• 95% of over 75s aware of the TV licence rule changes set for introduction on 1st August 
• 1.2 million households eligible for Pension Credit are not claiming the benefit 
• Yet more than three-quarters of over-75s still say they won’t check their eligibility  

Research from Just Group finds that new rules coming into force on 1 August are unlikely to radically shift the 
low take-up of Pension Credit in the UK1 even though up to 1.2 million eligible households are currently 
missing out on the benefit with a total of around £2.5 billion going unclaimed each year2. 

The research from the retirement specialist found widespread awareness of the coming change in TV licence 
legislation, with 95% of over 75s saying they were aware of the new rules coming into force.  

Yet, more than three in four (77%) over 75s still said that the change in TV licence rules would not make them 
more likely to check whether they were eligible for the benefit – meaning  they could be forced to pay £157.50 
a year for a TV licence and still miss out on Pension Credit. 

Concerningly, this behaviour is even more prevalent amongst those currently not claiming any State Benefits 
(other than the State Pension) with four in five (79%) saying they still wouldn’t check if they were entitled to 
Pension Credit.  

Stephen Lowe, group communications director at Just Group, commented: “Leaving aside the politics of the 
new TV licence rules, we hoped that this change might lead to an increase in Pension Credit take-up and 
provide much-needed help to those missing out. 

“This research pours cold water on that idea, with the majority of over 75s still unlikely to check their eligibility 
despite the high-profile issue of now having to pay an extra £157.50 for their annual TV licence.  

“There can be a reluctance to claim from the State out of embarrassment or because they do not know how 
to access the additional financial support on offer but these are not small amounts of money that people are 
missing out on. Pension Credit can substantially alter standards of living for people and help them to achieve 
a better later life.” 

Just Group’s own data suggests that home ownership may also be a key factor in retirees not claiming 
Pension Credit3. The group’s specialist regulated advisors must conduct in-depth fact-finding interviews with 
clients seeking equity release, including a full State Benefits check, and each year they find a shockingly high 
number of people missing out on substantial sums of money. 

This year’s data revealed that 79% of eligible homeowners are not claiming Savings Pension Credit and 
missing out on an average of £453 a year, while 15% are not receiving their entitled Guarantee Pension Credit 
at an average cost of £1,690 a year. 
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Just’s consumer research1 also discovered that nearly half (48%) of homeowners over 45 had never checked 
whether they were eligible for State Benefits, compared to just one in seven (14%) renters. 

“Our annual benefits survey identifies vast amounts of financial support that go unclaimed in the UK each 
year. It raises questions whether retirees are getting the necessary information and guidance to help them 
claim and ensure they receive all they are entitled to. 

“It also demonstrates that homeowners are far less likely to check their benefit entitlement. It is important 
that this group do not automatically assume that owning their own home precludes them from State 
support.”  

There are a range of resources to help people check whether they could be entitled to extra help:  

• The government highlights free, independent third-party benefit calculators: 
https://www.gov.uk/benefits-calculators 

• Local councils can provide information on benefits such as financial help to pay rent or Council Tax. 
• The Money Advice Service is accessible online or via phone and offers information on debt and 

benefits. 
• Charities such as Citizens Advice and Age UK can be good sources of assistance  
• Regulated financial advisers will charge but will provide professional financial advice alongside 

information on benefit eligibility  

 

 

 

 

 

 
 

 

 

Notes to Editors: 

Research 

1 - Poll of 1,004 UK adults aged 65+ conducted for Just Group by Opinium between Wednesday 22 January and Tuesday 

28th January 2020  

2 - DWP, Income-related benefits: estimates of take-up: financial year 2017 to 2018: 

https://www.gov.uk/government/statistics/income-related-benefits-estimates-of-take-up-financial-year-2017-to-2018 

3 - Two-thirds of pensioner homeowners failing to claim full benefits entitlement, reveals Just Group’s tenth annual 

survey: https://www.justgroupplc.co.uk/~/media/Files/J/JRMS-IR/news-doc/2020/200113-release-two-thirds-of-

pensioner-homeowners-failing-to-claim-full-benefits-entitlement.pdf 

About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   
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A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been trusted to 

manage over £20 billion of customers’ retirement savings and has helped customers release over £5 billion from their 

properties.  

Just provides the following wide range of products, advice and professional services to individual customers, financial 

intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of operating 

defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 

• Long term care plans that provide those people moving into residential care with peace of mind by knowing a 

regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their pension savings 

and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and software 

development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial Conduct Authority 

and / or the Prudential Regulation Authority. 


