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Carry on commuting – British workers miss the daily journey to the office 

• Nearly half of non-essential workers miss their commute, with one in ten missing it ‘a lot’ 

• Those with children at home, those in urban areas, and the under-35s miss commuting the most 

• This affection for the commute is despite the cost: respondents estimate saving £110 a month if they can 

work from home more 

 

It is not just the functioning internet and water-cooler camaraderie that Brits are missing about the office – it’s the 

journey to and from work, according to new research from Just Group. 

The study found that more than four in ten (43%) of non-essential and furloughed workers are missing their daily 

commute over lockdown, with a tenth saying they miss it ‘a lot.’ 

Having children living at home drastically increases how much you miss your commute – news which will doubtless 

be unsurprising to many parents around the country. Only a quarter (25%) of those without children at home miss 

their commute at all – a figure which more than doubles to 58% with one child in the house. 

The younger generations are even more inclined to like their commute, with nearly six in ten (57%) 18 to 35-year-

olds missing it. Men, at 53%, miss it more than women, of whom only 31% do. 

There is also an urban divide, as two-thirds (63%) those in towns and cities said they miss commuting, while the 

figure more than halves to just three in ten (29%) of those in suburban and rural areas. 

“We tend to think of the journey to and from work as a grind rather than a pleasurable part of the day, but a large 

proportion do miss it,” said Stephen Lowe, group communications director at Just Group. “It might be as simple as 

having the time to prepare for, and unwind from, the day – or the chance to have some time alone – but it’s clearly 

a valuable period to many of us.” 

These figures are in spite of the substantial savings to be made from avoiding the commute. When asked how much 

respondents thought they would save in travel costs every month if they could work from home more often, 91% of 

respondents confirmed they would save money, and the average sum came to £110. This rose to £134 for those 

living in London.  

Stephen Lowe added: “It will be interesting to see if employers offer much more flexible working, and how much 

employees take advantage of it. The savings from home-working are substantial for most people’s budgets, so 

perhaps that will create an increased appetite for flexible working even among those who miss the commute.” 
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Notes to Editors: 

Footnotes 

1. Research conducted by Opinium via a survey of 1,293 UK homeowners aged 18+ between 19th and 21st May 

2020 

 

About Just  

Just (Just Group plc) is a FTSE-listed specialist UK financial services company.   

A leader in the individual retirement income, care and defined benefit de-risking markets, Just has been trusted to 

manage over £20 billion of customers’ retirement savings and has helped customers release over £5 billion from their 

properties.  

 

 

Just provides the following wide range of products, advice and professional services to individual customers, financial 

intermediaries, corporate clients and pension scheme trustees: 

Marketed Products 

• De-risking solutions for pension scheme trustees who want to remove the financial uncertainty of operating 

defined benefit pension schemes; 

• Individually underwritten retirement income products delivering a guaranteed income for life; 
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• Long term care plans that provide those people moving into residential care with peace of mind by knowing a 

regular payment will be made to the care provider for the rest of their life;  

• Lifetime mortgages for people who want to safely release some of the value from their home. 

Professional services 

• Regulated financial advice and guidance services for individuals wanting help in using their pension savings 

and/or releasing some of the value from their home; and 

• A range of business services tailored for our corporate clients, ranging from consultancy and software 

development to fully outsourced customer service delivery and marketing services. 

The companies within Just Group are authorised and regulated in the United Kingdom by the Financial Conduct Authority 

and / or the Prudential Regulation Authority. 


